


OLVH HQ FRQWH[WH




SURIHVVLRQQHOV GHV 6HUYL

GLUHFWLRQV GH VHUYLFHYV
VHFUpWDLUHV
DGPLQLVWUDWHXUVY HQ WHFKQRORJLH
FRQVHLOOHUYV SpGDJRJILTXHV
FRQVHLOOQUH SpGDJRJIJLTXH HQ YLVLR(
FRQVHLOOQUH SpGDJRJIJLTXH HQ VXUGL
RUWKRSKRQLVWHYV

DVVLVWDQWHY RUWKRSKRQLVWHYV
FOLQLFLHQQH HQ FKHI
SV\FKRPpWULFLHQQHYV
JHVWLRQQDLUH GHV VHUYLFHV FOLQLT
WUDYDLOOHXUV VRFLDX]
JHVWLRQQDLUH HQ VDQWp PHQWDOH

JHVWLRQQDLUH GHV LQWHUYHQWLRQV
RPSRUWHPHQW

FRQVHLOOHUV HQ FRPSRUWHPHQW
FRQVXOWDQWY HQ DXWLVPH
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SURFHVVXV G"L




SYDQWDJHV GH OD U«l«




SYDQWDJIHV

30DQ LOW«JU« DYHF XQ OHDG GX GRVVLHU



5DLVRQV HW E«Q«EFHV GHV |
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OHUYLFHY VS«FLDOLV«V HQ Y



4XHVWLRQV 5«SRQVHV




